Ministry of Health and Family Welfare

Health Economics Unit

Quality Improvement Secretariat (QIS) Annex-01
Facility Level Standards and Indicators
Scoring scale:
0= No/Very poor condition; 1= Insufficient/Not good condition/Not satisfactory; 2= Yes/Sufficient/Good
condition/Satisfactory; NA= Not applicable
Sl Area and Indicators Score Comments
obtained
1 Leadership, community participation and HR
1.1 Vision & mission of the hospital are displayed in a visible
place
1.2 Hospital staff are aware of vision & mission
1.3 QIC is formed for hospital TSI & (PRI SROTID Fs
15 T4 2R A
1.4 WITs are formed S T BN o7
15 WITs are trained on QI and 5S &G TG B QI a3z 5S ¥ ToiF
eiférre ol oA e
1.6 Community is engaged with hospital management FHMAG AR FR@ i wtr
(community participation)
1.7 Staff job description is available Brwoa Staff job description =itz
1.8 Annual plan for hospital and staff training in place
1.9 Staff motivation plan available (system of reward, B HreT Afgar
recognition etc.)
1.10 Death review is done including MPDSR MPDSR =z Death review <= 252
1.11 Updated important data is displayed in the manager’s room TPl O ZPTTORT OERLRTF FCF
emf¥fe Witz
1.12 Data is regularly uploaded in the DHIS2 DHIS2 to w2y Afga= w40 20=
Total score: 24; Score
obtained:
Sl Area and Indicators Score Comments
obtained
1. Hospital Premises
11 Hospital entry passages are clear (Free of rickshow and other AR (BT AR AT =3,
vehicles, garbage, banner, poster, and unwanted items etc.) T A AT A=A =N e
1.2 Hospital signboard is visible from outside FPTASICTR FITNE ABNCATC AR
(AP ARFRSIE Ll I
1.3 Premises free from unwanted items (e.g., garbage, banner, TSI AN T (FI
unwanted items etc.) TG (& T8 |
1.4 Hospital building has no posters other than BCC materials TSI (ARG AR (A2
RO S (I (AR (=2 |
15 Premise and entrance are clean FPTATSICER AINCT 8 (BIFR 4T
AfTRTS! (L |
1.6 | Citizen charter is in place and visible to the visitors fforem si5fa v giw gifore it
1.7 Parking areas are marked e afam Fswas
1.8 | Vehicles are parked in right place 54 12 AT BIT #MfH FA
1.9 Drains are clean and not over flown TPATSTCT (G '@ T Il
@R A ST R o T
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Sl Area and Indicators Score Comments
obtained
1.10 | Medical waste management (MWM) pits present with cover ZAASITER S 8 T ARG
P16 BreeTR SR |
1.11 | MWM pit is not over flown T BAT> SR T |
1.12 | Electric supply with generator back up present RV (EHITE57 R |
1.13 | Hospital has a well maintained garden I ST O3 “favRy SR |
1.14 | Hospital opening hours are displayed at hospital entrance(s) ETPTSICET (BIFTT ALSTAICS AT T
TrEd R |
Total score: 28; Score obtained:
Sl Area and Indicators Score Comments
obtained
2. Information desk, registration and waiting area
2.1 An information desk is available with assigned staff ST G SR 3R e =g |
2.2 There is display board with information on user fees SR AT 8GRI I517 IS
g AR |
2.3 Display board with information on available medicine list present &I @ SIfer! (SN/AI2) Tegrfre
2.4 Information desk, registration and waiting area are labeled ST (OF, @SEHT (TF 3
SCFHEEAR I G fofere =g |
2.5 Auvailability of complain/suggestion box SIS / AT I R |
2.6 Separate queue for male & female for registration WZETT @ PCaT G AT TR =R
2.7 Waiting area is well ventilated with sufficient light, ceiling fan ST T Eanfbrs qeeE
and clean environment ST IO, T IR 2IRTFF SR |
2.8 Adequate sitting arrangement in waiting area SCFIA T GReNfore qeeE
AR IF S SE |
2.9 Separate male & female toilets present S @ ARFANW & AW BHCTH
IR |
2.10 | Toilets are clean with running water, soap, bucket, mug etc. BRCGSTE SAfrEi wieg | 2, A,
FrEfs, o oyl =i |
211 Safe drinking water available for patients and visitors @M 8 SR T R ST
Af =1z |
Total score: 22; Score obtained:
Sl Area and Indicators Score Comments
obtained
3. Outpatient department (OPD)
3.1 All rooms/sections are labeled e N 8 (T (S0 Tl AR |
3.2 Overall cleanliness of the OPD area maintained el smerTe vy St |
3.3 Location board (layout plan) of the hospital present T ([TS ST |
3.4 Separate sitting arrangement present for male and female in front ISR 0N AN AL 8 A
of doctors’ room ENTAR AR ST IJIZ SR |
35 The walls are clean and free from unwanted poster and painting TRIFTSTATS SR 2I</CAER
R @2 |
3.6 Appropriate waste bins are placed in right place, marked with T (Tl RTSTT TR S0 | (1
type of waste, and body of bins are clean R G T T e ot e o
@Al SAITR 93 Rt s =iz |
3.7 Segregation of wastes done at source AT TAFICT el 0K |
3.8 Adequate light and ventilation in examination rooms I AT SRS A
ST O TR |
3.9 Examination bed is present in doctors’ room TERWA P @9 AT ([ WA
3.10 | Examination bed has clean linen TN SRTFR @ ARFR 5 =TT
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Sl Area and Indicators Score Comments
obtained
3.11 | Examination beds has bedside screen for privacy TEST TS oM A4 | |
3.12 . . . TN (I @ AR T &
Stairs for patients to ride on bed 2w iy =iz
3.13 | Contents of shelves/cupboards are organized with labeling TETE/ACAGT ST TS (Soqal
TR AT @ (Tt 1 R |
3.14 | Equipment are kept with written indication of sterility TFI SR e Soge =g |
3.15 Wash basin, soap & hand rub, clean towel available in doctors’ TIERME T T (A7 @,
room TR, A9, ARTFR (ORI =T |
3.16 | A hand wash protocol (pictorial) is available ey A1y 31eF T$F NS S (I
e arTg [P 6 BT Stite
3.17 | Health education corner has adequate sitting arrangement and ATGITFT ol OIICR | e sty
routine sessions are conducted (check the register) I g 9w | (e oed fifve
& frafire o =7 &)
Total score: 34; Score obtained:
Sl Area and Indicators Score Comments
obtained
4, Emergency Department
4.1 Overall cleanliness of the emergency area maintained GRERT O A SRR wie
4.2 The essential equipment are in working condition and kept in QrATSA T TAFIC W0 G
accessible place (O2 cylinder with meter, emergency drug tray, R TAIN 0L | S AT
ECG, defibrillator, nebulizer machine, sucker machine, ambu @I e b 712 wfse Ffrer,
bag, BP machine, stethoscope, thermometer, glucometer etc.) wral STeinad @, e, ferelens,
o, i e, (Bl Ao,
YFIBRE Topifvn) T =R |
4.3 Emergency SOP & protocol is available T R fofew @ o fe St
4.4 Infection prevention practices are in place (use chlorine solution, eI efSRILT IRAIY TAFIH
sterile equipment, gloves, and have hand washing facility) g o | (@R, SRS 3,
(2l T (G B S0x F40)
45 Emergency drug tray maintained T 8 (G IR O AT
4.6 List of equipment/instrument available Fgiife / fefaom sifere wiee 5=t
4.7 Emergency department T Tt =iitg et
4.8 The walls are clean and free from unwanted poster and painting T ~AfFIF 8 ST (AT
HT IR (B T SR ey
4.9 Waste bins are placed rightly e R I Wiy e
4.10 | Body of waste bins are clean AR R AR wieg e
411 Waste bins are marked (Which one is for what)
4.12 Waste segregation done at source
4.13 | Adequate light and ventilation in the emergency rooms T I ie ST st Site
Bzl
4.14 Room is labeled with doctor’s name
4.15 | Examination beds present with bedside screens N~ R @ @ #A s
e e
4.16 | Beds have clean linen R T Ftoe AR SR o
4.17 | Stairs for patients to ride on bed T R edie Bl ey e
4.18 Equipment and other items (trolley/stature, wheel chair, drug FEeifs @R STy et (Gfer/ea

trolley etc.) are organized (parking station, indication of sterility)
and labeled

3 (517, ST G Twnif)
ST @ (TS AR B, ST
9 ) (AR T4 SR 540




Sl Area and Indicators Score Comments
obtained
4.19 Hand washing facility (with soap, hand rub & clean towel) with T[© (R [ (TR, TS 919,
protocol (pictorial) is available Al (ORI LATBIRFTR Wicg et
4.20 | Patients register for emergency department is well maintained TPl et @i @ferbi R
RRIERASISACI R E D)
Total score: 40; Score obtained:
Sl Area and Indicators Score Comments
obtained
5. In-Patient Department (IPD)
5.1 Wards, rooms, sections are labeled GG, P, (TR (AT 1 SR el
5.2 IPD is free from unwanted/ unnecessary items IPD Sieiaremy fafast I =titg [ear
5.3 Setting of files, equipment and other materials are done I3, T@ANfe qae Ty fafor @ibe
41 = Rt
5.4 Setting (labeling, ordering and alignment etc.) of contents of TOF, (IIRCAG 8 W GIR (Tl
desk, cabinet and Almira are done TRGITOI AT ST eyt
55 Sub-store is free from unnecessary items AR PO NG fefore e
5.6 Necessary items are set (labeling, ordering and alignment etc.) in
sub-store
5.7 Overall cleanliness of the IPD maintained IPD swfasei wfsia ot
5.8 The walls of IPD are clean and free from unwanted posters IPD & (et =if&ie @ weeaa
QIEER AET]
5.9 Visible danger signs are displayed at appropriate places
5.10 | Waste bins are placed appropriately AR RETeT TR iR o=
5.11 | Waste segregation done at source TR AT 5/ el = Tell
5.12 Adequate and functional ceiling fan in place TRAATS @R PR Fifere T W0
e
5.13 | Beds are marked & have clean linen TRt Wi et @R foreee st =it
ieg &=
5.14 | Bed side lockers available AR =Ieg = =iee o=
5.15 PTR (pulse, temperature and respiration) chart present with the PTR Bi% (111, Storsrar, %)
bed R wAee wtiee o=
5.16 | Treatment files are kept following ‘set’ method foferstt i2et 15 SIgAIRT Al AR
et
5.17 Clinical records are maintained (date & time of admission; QI @FC (TS sifrd @ 1w,
patient’s history, physical examination note, treatment etc.) @ 2oz, «HfT AwE @B,
fofereaTt Zorifn) aar =70 foett
5.18 Toilet/Washrooms are clean and odorless B0, SN ARFR 8 priwye A
5.19 Updated summary of last year statistics displayed in each ward
5.20 | SOP for IPD available X ogfe e e
5.21 | Ward sub-store has updated stock register ST OF 9 FBIF 9T 26 @&GB[
H12(TC/ R Sicg e
5.22 Materials, drugs, linens etc. are kept following ‘Set” method
5.23 Hand washing facility with soap, running water, clean towel and T© (I [, A, A, Al
hand washing pictorial etc. is present (oI R T (LRI TIRARE
e e
5.24 File/registers, forms, formats, slips etc. are kept in organized way
5.25 Contents of file cabinet/ shelves/ almirah etc. are organized FIZE (FICB /T /eIl Fesife
following ‘Set” method 76 ST =itE 5=
5.26 An updated list of on call doctors with contact number is S P& SISO I G (I TR
available IGEAS MR GRIRILASI TR
5.27 On call register is available o T @B SR el




Sl Area and Indicators Score Comments
obtained
5.28 | The emergency tray is available with necessary drugs and TTAT &4 8 TFAAS 7 Tr=ear
equipment BT G e S =
5.29 Emergency equipment/instruments are available and functioning TRl TS/ RGN WICR 5 qa)
properly (Oxygen cylinder with flow meter and mask, suction AeFeIa Fie Fave e (@ o 97
apparatus, nebulizers, sterilizer, emergency light etc.) T A e B, Feper
e geyif) |
5.30 Regular health education provided to IPD patients and attendants
(check the health education register)
5.31 | Cleaning checklist is used Afaveel ez GafE St e
5.32 Housekeeping SOP present
Total score: 64; Score obtained:
Sl Area and Indicators Score Comments
obtained
6. Laboratory and investigation facilities
6.1 . . AT ETFTTR PHGfeT TTRfere
Laboratory section including the rooms are labeled S -
6.2 . _ _ AR RIS ST 7R
Lab is free from unserviceable, and unnecessary items e 7 | Tt g e
6.3 Files, equipment, instruments and other materials organized FizaT, TS 8 Sy TGN @6
according to “set” method A AT SR oot
6.4 Contents of Almira and other materials are organized according SETAISI ST 6 SeTey fafeoroia <76
to “set” method ST AT/ TR SHieg et
6.5 . . . FArFIE etafbe afvacs e
Waiting area for lab services have adequate seats, fans and light < Tl T 8 e e R
6.6 THIESTE “AfTF @3 NS
The walls are clean and free from unwanted poster, calendar etc. - 2 T A R
6.7 . - . : SN S AR I 537
Proper hand washing facility available in laboratory e e
6.8 SOP for lab services in place TIRCIBA CTAR FHAAGS SR el
6.9 . . TR IS THIT “afs =g
Protocols for laboratory waste disposal available fot
6.10 AR R =R FI eR 4 @92
Waste bins are in place and used properly (waste are segregated) TSI AITR T ol (IS |
w91 =7 b
6.11 24 hour laboratory service is available for inpatients 38 XVl FIK (TR (AT T foelt
6.12 | List of tests with price is displayed at a visible place T SIfeTpl 7R 2T Siferd! =7
TN emi*fe T fFe
6.13 | Adequate supply of reagents and kits & s ¢ 75 ~ffie TR WiE
&=
6.14 | Registers and pathological forms are available and maintained Al FRrER T ¢ WeER =g
T qFe PR T4 =W e
6.15 | A functioning refrigerator is present 5T (BT AR ey
6.16 Things i_nside the refrigerator_ are labeled and arranged with c.azaféfa.«ﬂzlt.ﬂ‘ar;lﬁw ETT:WW
appropriate order (as per expiry date) R (zraT S8R oif )
6.17 Temperature chart of refrigerator is maintained
6.18 The reagents and other logistic (gloves, disposable syringes, 1/V

cannula, etc.) are labeled and arranged in the shelves/ almirah or
in any other place of the lab




Sl Area and Indicators Score Comments
obtained
6.19 A mechanism to attend urgent request is in place
6.20 | Quality control (internal) checking done in the lab following SOP G: (PR & IR SR Fe T
6.21 Quality control (external) checking done in the lab following 3fz: @RS “afs ™ =it 60
SOP
Total score: 42; Score obtained:
Sl Area and Indicators Score Comments
obtained
7. Blood bank
7.1 24/7 blood banking, screening (HIV, HBsAg, VDRL,HCV, 38 T ATC A1e, @l (HIV, HBsAg,
MP) & urgent grouping & cross matching facilities VDRL,HCV, MP) @3¢ 24t JTG aFfare/
available (I WfoR T wiCR et
7.2 SOP for blood transfusion is in place TG ARPTBIET I @S SR o
7.3 Registers & forms available TG AR @5 @ T S0y ol
7.4 Proper transfusion facilities (bleeding space) are there TG AT F / [@E iR =
7.5 Temperature chart of refrigerator maintained
Total score: 10; Score
obtained:
Sl Area and Indicators Score Comments
obtained
8. Radiology
8.1 Radiology section including rooms are labeled T @ FRefer Teafer: T itz w41
8.2 Danger sign is displayed in the radiology department (in AT BIeA 7™ o wist 6T =g ot
appropriate place)
8.3 Radiology section is free from unwanted materials ST, (TS S S NLTHGAT
TR Y& (A
8.4 Files, equipment, instruments, and other materials are P12, TR, T@lfe QIR o1y (& ereia
organized according to “set” method 15 ST AISICAT SCZ 17
8.5 Contents of Almira are organized according to “set” method SR oo G5 SR S Weg
et
8.6 24-hour radiology service (or a mechanism of attending TEPAl MMSETR & 8 TBT [T (I
urgent request) is available for inpatients [ AR {1
8.7 Essential equipment list in place TG @I SifeTdl S fFal
8.8 SOP on radiology department is available @A gtS ReTs™ (e SR &l
8.9 Registers and forms available and maintained wfeEE 8 TR Witz e ¥ Fforeia
ST A=Y A
8.10 Atomic Energy Commission (AEC) guideline for protective T G TG Grieifer ST
gear is available RIECLIEIC IR B HIERS R T
8.11 | Privacy of the patient ensured during radiological afGeHfE ANHF AN @ oAt
examination T e g o &=
8.12 | Radiation protection measures taken as per AEC (use of @75 QTR SRR MNITAZT S
lead gown, exposure monitor etc.) I ] (T =200 /T (TS, AT,
AT 157 ZToyifH)
8.12 Patient waiting space has sufficient seating arrangements R ST FA R 7S SRR
(Male & female separate space) W[IF (T 8 AR & 7j2F FI) WA
ISl

Total score: 24; Score

obtained:




Sl Area and Indicators Score Comments
obtained
9. ECG and USG
9.1 Rooms are labeled as per function TN @fel (TR T =R
9.2 Section/room is free from unwanted items T /[FARTECS (FI AT, (TS
' S 8 AT (&7 (78
9.3 Files, equipment, instruments, and other materials are FIE, THAF, TFNS @R Sy fefeorsia
' organized according to “set” method 15 SIS AT SR
9.4 Contents of cabinet and cupboards are organized according TRTE/ACAET AL TSI (TeTPI G1m
' to “set” method TSI @ (FTCIT TSI AR |
95 Patients’ privacy is ensured by bedside screen and female TR colreirst ftseaacTa ey A st
' attendant for female patient @F WA @INF & W ARG =i |
9.6 List of services with Price displayed TR R Siferl 61 712 emie ot |
9.7 SOP of the procedure in place X o1gfe =g
Total score: 14; Score
obtained:
Sl Area and Indicators Score Comments
obtained
10. Operating theatre and Post-operative area
10.1 OT area and rooms are labeled TR 8 TR (R T SR (el
10.2 OT and post-operative area is free from unwanted materials TTE/FNTACS (I AR, (TS
S S NATAGAR G 73
10.3 Files, equipment, instruments, and other materials are FIee, T, TS I Sy f&fwere@
organized according to “set” method 15 ST AISICAT SCZ ool
10.4 | Contents of cabinet and cupboards are organized according TR /ACATG G S 2ol (Toaaia
to “set” method RTS8 (#TCeT T SN F=r
10.5 | OT is clean (floor, roof, walls and windows) ot 2 “Afay SR (TCR, =W, (I, @R
OIS
10.6 | SOP for OT in place N Tafs Stg
10.7 Updated summary of last year statistics of minor and major S JRCIF AR ARPIA (TSR 8 3)
surgeries available (63
10.8 Daily operation schedule maintained AT ST =ity
10.9 | A complete list of OT equipment and instrument in place 67 TFIIFS 8 TFFITTT MCA 74+ Sifersst
IR
10.10 | Safe surgery checklist is used (check the post-operative T S (G2 TG %S ZOR 4T
patient’s file) (RNR (A8 SITafbe TR0 =ieg f64)
10.11 | OT register in place & properly maintained ot EfeE oite el q3 F3ze 7z f[ea
10.12 | The theater schedule (for departments) for a week is made effs veites ffey e w1y Traze ¢t
available to hospital staff FTeSeT s71g S foet
10.13 | OT is clean (floor, windows, walls and roof etc.) <ff 2 sifevRe AR (TNCA, =M, (AT, G
)
10.14 | Proper hand washing facility available in OT o6 T T© (GRIF [ (ST, TS A9,
ARFIF (SN SBIFER SR o
10.15 | Arrangement of privacy in the OT is present &b (& @R ColfoaTe! I& AR T
R =
10.16 | The emergency drug tray is present and drugs are labeled TR 894 G R [F41 432 8¢ AT
properly CeTeafere ST wice et
10.17 | OT duty roster of nurses is displayed TR et @PoR eff (o 73T T=

feat




Sl Area and Indicators Score Comments
obtained
10.18 | Infection prevention practices (sterilization of equipment, TR &l STAY “afe ebfers St e
use of chlorine solution and others) are in place (SIRTEEwaw Taenfs, @fa ke a3
R @2 ) HIZ! R 4
10.19 | A post-operative room/area is available To1® NRGS o g et
10.20 | Post-operative room/are is clean (floor, walls, windows, (18 SAETo® 2 o wifavey wiicg f&ar
roof etc.) (T, AT, ST G2 =)
10.21 | Appropriate waste bins present in OT AT (IR RS AT qFR TAFIC AR
o 1 (@ R @I el et 20| ot e
ST (74T =g )
10.22 | Waste segregation done at source in OT off (© "TINE W AT T I
wieg et
Total score: 44; Score
obtained:
Sl Area and Indicators Score Comments
obtained
11. Labor/delivery room
11.1 | Delivery area and rooms are labeled TTRTOT AT 3R FRGTE! (FIETR T4
Wit faet
11.2 | Files, equipment, instruments and other materials are T8, Gofp, TS QIR Sy f&feoreia
organized according to “set” method @75 ST ST SR 41
11.3 | Contents of cupboards, cabinet etc. are organized according T /AT E AN TR (ToqTH
to “set” method T AT @ (FTReT a1 R o=
114 Labor room is free from unwanted materials/items TAS/FIRTAICS (FIN ACHCE, (TATS
S @ AT f&fesT wiiee Fa
115 Labor room is clean (floor, walls and windows) P AfvRey SR T (T, =W, (e,
A3 ST
11.6 | Privacy arrangement is in place TR A=At T G A o1
11.7 | Labor room SOP in place T At Wi e
11.8 | Partograph is used for all delivery cases (check the file of oS (fTelRR (i@ ABRITET IIZR
delivery patient) itg T (TERTeR @M TR (6% )
11.9 | Active management of 3 stage of labor is provided (check 2T JAFATE PO AT Ao TIZIA
the register) T TR oo (PR oF T )
11.10 | Separate sterile delivery set is used for each delivery (check effs (TR (Fa 3T GRS
if there is sterile ready for use delivery set) (SRTeIR GG Iae 20w [ (163 F0+)
11.11 | Labor room SOP is in place TR T S T Aafs ATICAT Siieg et
11.12 | Essential newborn care is provided (thermal care, TSI R TGOS (AT (AT ZCoR o1l
resuscitation, breast feeding) (Tt e, TG =ie, @eyoie)
11.13 | Essential facilities for newborn resuscitation available TAGTSCHA PTG Sy STSFR=TRIT
(Penguin sucker, Umbo bag) ] 0L AT (CAFZ I, ST 77T
Total score: 26; Score
obtained:
Sl Area and Indicators Score Comments
obtained
12. ICU
12.1 | ICU is labeled 13 Y 3T T (F1AfeTe F1 SCR foeft
12.2 Free from unwanted items/materials TR /FNRTAICS (FN ACHCE!, (TS
ST 8 FLTIGA &y g a1




Sl Area and Indicators Score Comments
obtained
12.3 | Files, equipment, instruments, and other materials are FILA, 337D, TGS, QIR 7y
organized according to “set” method fafprom fweia toiiat s &=
12.4 | Contents of cupboards, cabinet etc. are organized according TR /ACAG© SEwlfE 2ofifve (Seaa
to “set” method T ASFSI ATSIC/ TR =g et
12,5 | Roster maintained for staff/nurses in ICU 12 51 28 a1f / Brweeaa feeit @Ps
[IZ© TR
12.6 On call (doctors) register is present and maintained S T GRS AN 8 (T TS 18
SIPCST/ETIAT SiCR K
12.7 Essential equipment are available (e.g., ECG, defibrillator, SRR TN e A o e
nebulizer, ventilator, pulse oxymeter, sucker machine, (2 f&, 2 1 fa, freens, v,
laryngoscope with tubes, oxygen etc.) CSfBEGT, AT SARGE, TR A,
@fercE-5%e o7, SifEtee Topifn)
12.8 | Emergency drug tray with labeling is available Pl 894 G SR P 43R (TR T
e =
12.9 | ICU register maintained w13 77 3T ez s siifere 2o o
12.10 | Nurse’s station is organized according to 5S principles TR FAZEAD 5 TwoTe AT AR
ISl
12.11 | Doctor’s room is organized according to 5S principles TSR FALEND 5 @ ore ATSIT =T
ISl
12.12 | Infection prevention practices in place: such as hand TG & STCT *afs Qafere Sirg Fqr
washing facility, sterilization of equipment etc. @A: TS (4TS FA1F 7T, @il
feraree w1 Tonn

Total score: 24; Score

obtained:




Sl Area and Indicators Score Comments
obtained
13. Kitchen
13.1 | Kitchen is labeled TR (PRI FAT SCR bl
13.2 Kitchen is free from unwanted items TR (FIN ACHCE!, (WA G4 @
SRS &t Siice e
13.3 | Contents of cupboards, racks, and other materials are SATATET ST, T 97 A &fptog
organized according to “set” method FASFSIT FANGITHY/ CHMRITAT SNTR ey
13.4 | Kitchen (floor, walls, roof, windows) and the utensils are TR G2 ATPTR Afveg o e
clean (TR, (M, BV @R ST =ifavzg )
13.5 | SOP for kitchen available THFTER S 5 ~@fs @I =iee fear
13.6 | Diet scale and other records maintained R AR TF qIR T [{7& M
g Site =
13.7 | Food chart displayed 4y SifeTe! emi*e SR
13.8 | Medical examination of kitchen staff done routinely TR FACAR TS (T G
=7 e
13.9 | Kitchen staff wear apron, cap and masks FERTER S0 AT 2 (A, B
@R W S0 el @R A3 il
13.10 | Roster maintained for kitchen staffs TERTHET AR TS @RBIE ot [
QR SPTRA A1 & A1
13.11 | Hand washing facility available with pictorial poster T[S (ARR I (A (AAIER 7R) AR
ISl
13.12 | Use of adequate cleaning tools (brooms, mopping brush) is 1 sifee ARFCET TS (g, TR
evident ) ez e
13.13 | Color waste bins are available and evidently cleaned ET (AR TG T TAFIC AR a1
regularly a3 fafire i <t = o=
Total score: 26; Score
obtained:
Sl Area and Indicators Score Comments
obtained
14. Store
14.1 | Store area and room is labeled (B TN (Ao A1 Cg e
14.2 Free from unwanted items/materials (B T (T SCHCS, (TS S 8
ST f&ferT Stz [ear
14.3 Contents of shelves, cupboards, cabinet etc. are organized TTETR/ATATE € SN SV (SoaFla
according to “set” method TR AT @ RS FAT K |
14.4 | Inventory for Medical & Surgical Requisite (MSR) items TG '8 AEHE ANIT 2A0TD T4l
available itz et
14.5 | Bincard in place e 7C wiirg e
14.6 The store is clean (free from dust and dirt) (BT ifavRey SIICR 5l (1 3T %)
Total score: 12; Score
obtained:
Sl Area and Indicators Score Comments
obtained
15. Pharmacy
15.1 | Pharmacy is labeled FICIOT CETCAfeTR 11 iR el
15.2 Pharmacy is free from unwanted materials FIGIPITS (@I SO, (TS ST 8
FECAEY f&ferT iiee e
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Sl Area and Indicators Score Comments
obtained
15.3 | Contents of shelves, cupboards, cabinets etc. are organized TTETE/AAIG T S Tefifvd (Toasia
according to “set” method QW AR @ (TR T SR |
15.4 | Pharmacy is clean (floor, walls, windows, roof etc.) FITOT #ifvegy SR &4 (0, R,
TRE @3 7 ~AfvRg )
15,5 | Separate queue for male, female NfeEr G2 AFEE AW FAZH S0 Bl
15.6 | List of available medicine displayed SISl gmf¥fe =g [
15.7 Drugs are dispensed in envelops with proper marking
15.8 System of pre-packaging of drugs in place
15.9 No date expired drugs available /or kept separately with TR @ 87¢ T2 / AFOIR @Rl
proper labeling R AT TR
15.10 | FEFO maintained FEFO TS srepra <41 205z fear
15.11 | Registers are updated
Total score: 22; Score
obtained:
Sl Area and Indicators Score Comments
obtained
16. Medical record management
16.1 A person is assigned for Medical Record preservation TG (T FFHCAR &) (M8 A1
fRcaifere ez =
16.2 | Medical records are organized by year, month, department A @FCITAR IF, T G GBS
etc. SPIE FeTH FT SACZ F1r
Total score: 4; Score
obtained:
Sl Area and Indicators Score Comments
obtained
17. Health education
17.1 Roster of staffs for providing health education session is 1%y 4T (TR MBI SBIFME @5 4T
available it et
17.2 | Audio Visual equipment/IEC materials are available and wfGs foegarer / IEC materials =iz &=t
used
17.3 Health education corner/counseling room is available gy Rt SR/ I TP SR ool
17.4 | Health education register is maintained 5%y et @B SrpTee 41 & T
Total score: 8; Score
obtained:

Note: human resources and equipment are not considered
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